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The Community Health
Library

hat could be more
\YAV‘ individual than one’s

health? Since 1993,

the Community
Health Library at University of
Massachusetts Memorial
Health Care in Worcester has
responded to the individual
health concerns of its patrons.
Although we get about 150
reference queries each month
from patients, staff and those
not affiliated with the hospital,
seldom are the requests for the
brief overviews, fact sheets and
brochures typical of patient
education materials.

Circulation Practices or Rules
and How to Bend Them

Patrons who wish to borrow
books, audio or video tapes are
asked to fill out a brief regis-
tration form with contact infor-
mation. This record is kept in
the library and no library
cards are issued. Normally,
items circulate for three weeks,
but at the patron’s request, we
will extend the loan period.
Patrons with overdue items are

by Jeannette Hudson
Umass Memorial Health Care
Worcester MA

contacted every two weeks and
extensions can be made at this
time as well. After five contacts
with no response from the
patron, the overdue items are
recorded on their registration
and borrowing privileges are
suspended until the items are
returned. Fines have never
been imposed. We have found
that very few of our patrons
abuse their borrowing
privileges.

The Library Collection

Currently at over 1500 books,
200 videos and 100 audio
tapes, selections are made in
direct response to needs
expressed by patrons. This is
done by recording the subject
of each reference query and
asking patrons to specify their
interests and concerns on
their registration forms. The
results are collated, checked
against the library holdings
and purchases are made for
areas not addressed by the
current collection.

{Continued on page 4)
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NLM News

NLM Grants

NLM's Information Access and
Information Systems Grants
have been expanded to support
consumer health information
projects. These grants are avail-
able to public and private non-
profit institutions/organiza-
tions and may be submitted by
single and multiple institutions.
www.nim.nih.gov/pubs/ fact
sheets/resource_grants.html
The fact sheet on the Infor-
mation Access and Information

Systems Grants may be found
on NLM's web site and from:

Frances E. Johnson

Program Officer

Division of Extramural Programs
NLM

Phone: 301-496-4621

Email: fjohnson@nlm.nih.gov

MEDLINEplus

On October 22, 1998, a pilot
project to improve consumer
access to health information
through public libraries was
launched by the NLM in
conjunction with the National
Network of Libraries of
Medicine, MLA, American
Library Association's Public
Library Association, the Friends
of the NLM and the W.K.
Kellogg Foundation. Thirty-nine
public library organizations in
nine states and the District of
Columbia are participating in
the pilot. Each public library
has been linked to a supporting
NN/LM library. To assist
consumers in locating
appropriate, authoritative
health information sources,
NLM also launched a new
website called MEDLINEplus:

wwwindex.nlm.nih.gov/index/
medindex.htmi
Becky Lyon
National Network Office
National Library of Medicine

Friends. ..

Friends of the NLM 4th Annual
Conference

HII99 - Improving Health in a Dig-
ital World

April 26-28, 1999

Renaissance Hotel,
Washington, DC

Friends of the NLM will be hold-
ing its Fourth Annual Confer-
ence HII99 which examines pol-
icy issues relating to the emerg-
ing Health Information Infras-
tructure, April 26-28, 1999,

The theme of the HII99 is Im-
proving Health in a Digital
World. The conference foci will
be:
Telehealth /Telemedicine
Privacy and Portability
e Consumer Health Informa-
tion
e Equity and Access

Welcome to the Winter issue of
Consumer Connections. Your
comments are welcome.
Consumer Connections is
published three (3) times a year
in the Spring, Summer and
Winter, and is the official
publication of the Consumer
and Patient Health
Information Section (CAPHIS)
of the Medical Library
Association.

Deadlines for submitting

articles:

Spring issue Feb 15, 1999
Summer issue Jul 15, 1999
Winter issue Nov 1,1999

How to submit articles to the
Newsletter:

Send your articles about
patient and consumer health
programs and successes,
interesting experiences, news
items, book reviews, exciting
tidbits of information, etc., to
me.

I prefer receiving materials
emailed to me as attachments
or text or sent on IBM
compatible floppy diskettes.
With floppies—ASCII,
WordPerfect and Word for
Windows formats are
acceptable. Otherwise, please
contact me.

Help make this an interesting,
relevant and useful newsletter!
Participate!

Kay Deeney
Editor
See page 2 for address details.

The National Consumer Health Library Directory is at:
http://www.njc.org/CAPHIS/Directory/
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Community Health
Library. ..

(Continued from page 1)

The dynamic nature of
health information requires
that materials are frequently
evaluated for currency.
Generally, each item older than
three years is targeted for
weeding, but new research may
change medical practices more
frequently. Staff regularly
consult medical news to ensure
that the collection reflects
current practices.

Reference Services

Roughly half of reference
requests are made by telephone
and information is mailed to
the patron. In addition to our
print reference collection our
resources include OVID
databases with 45 titles in full
text, OCLC FirstSearch, IAC
Health Reference Center
provided courtesy of the
Massachusetts Library and
Information Network, a file of
about 200 reliable health infor-
mation web sites, and a sub-
scription to the NORD (National
Organization for Rare Disor-
ders) databases. NORD serves
as the primary non-governmen-
tal clearinghouse for informa-
tion on 5000 rare disorders.
More common disorders such
as Alzheimer’s and diabetes are
also included. Our subscrip-
tion allows us to access com-
prehensive disease reports,
usually 5-9 pages long, written
in lay language. In addition,
there are links to government
agencies and not-for-profit
organizations where further
information is available.

Our collection of health
newsletters, journals and mag-
azines supports the IAC Health
Reference Center (HRC) index.
In general, we subscribe to

publications which are indexed
on HRC but not available in full
text.

Patron Privacy and the Need for
Easy Access

Not everyone feels comfort-
able discussing their bowels
with a stranger. In order to
make materials accessible to
the independent researcher, the
library collection has just been
converted from an in-house

classification system to LC. We
take liberties with our subject
headings and add headings
which match terms used by our
patrons. Besides facilitating
patron independence, this will
position our library for net-
working opportunities with
other libraries.

Most of our Internet-able
patrons report frustration in
trying to locate full text
information such as an article
or document on web sites.

Volume 15 Issue 2

Since it isn’t clear where on the
site this full text information
can be found, they are often
faced with following links from
a home page and never
accessing the information they
need. In response, we have
designed an in-house home
page for the Community Health
Library which features links to
full text documents and articles
on diseases and conditions.

Future of Community Health
Information

As health care consumers
we are increasingly called upon
to make decisions about treat-
ment options. We are also con-
cerned with self-care and
remaining healthy throughout
our lives. The media presents
medical research as showing
cause and effect. The power of
reliable health information is
the best possible resource
available to us. The Community
Health Library strives to
provide health information
which addresses the unique
concerns of individuals.

*®
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Entitlement:Consumer Health Resource
Centers Come into Their Own

eople passionate
about the power
=mmmms Of good inform-
ation are striving to
deliver health information
to consumers. Consumer
health resource centers
(HRCs) in health care
settings are not new.
Twenty years ago there
were collections of lay-
oriented materials in some
medical libraries, some
innovative partnerships
between public and
hospital libraries in Texas
and Southern California,
and mobile libraries.
Today, the number and
scope of resource centers
have dramatically
increased. The potential
for innovation in services,
content, operations, and
facilities is nearly
limitless. These include
multi-site, virtual,
edutainment and
interactive resource
centers. Talking broccoli
(and a broad range of
creative learning tools),
kiosks, interactive
exercise monitors, on-line
full text subscriptions,
and web site catalogs
provide the public with
information to suit most

any learning need. Fun is
no longer an incongruous
word when serving up
information.

Many of the barriers to
developing resource centers
have fallen to the sidelines as
the JCAHO has encouraged
their growth and health care
executives and marketing staff
have identified a rare strategy
that can assist in achieving a
number of organizational goals
{if planned strategically).

The more resources,
personnel, time and
money putinto a
health resource center,
will result in higher
utilization. . .

At Longe Life Libraries, we
have been involved in the
development of senior and
wellness resource centers
located in malls, and cancer
resource centers in storefronts.

by Mary E. Longe
Longe Life Libraries, Wheeling IL

Often, clinical services are
not offered at these sites, but
health information becomes a
marketing commodity to attract
and retain markets. An
information product and service
must be as carefully developed
and tested as any McDonalds
or Proctor & Gamble product,
and delivered with the
customer service caliber of
Nordstrom or Neiman Marcus.
Cancer resource centers,
though ostensibly planned for
the expansion of patient
education, are also designed to
help patients stay in the
hospital network. In some
situations we view the health
resource center as a site for an
educational case manager,
proactively monitoring
educational interventions along
the patient care path.
Information becomes a means
to achieving the organization’s
goals and the desired patient
outcomes.

HRCs are initiated by a
diverse range of professionals
throughout the healthcare
industry. Librarians no longer
have to champion the cause
alone. Patient educators,
departmental nurses, fund
raisers, health promotion staff
and administrators light and
carry the torch for the
development of HRCs from
early brainstorming through
opening day and into day-to-
day maintenance. Instead of
the lack of knowledge and
apathy that once greeted the
idea of a consumer resource
center, turf issues have arisen.

{Continued on page 6)
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Entitlement. . .

(Continued from page 5)

Accounts vary from our
clients, but a commonly heard
issue was that physicians did
not want someone else giving
their patients information.
Then, the Internet was born
and the story changed
drastically. A few visionary
physicians have even initiated
resource centers. In one case,
the physician was simply a
believer in the educated
consumer. In another case, the
doctor received a bequest from
a patient to establish a
resource center in his practice.
Still another physician received
a gift to establish a collection in
a hospitality house.
Consistently over the last
eighteen months, focus groups
of doctors have told us that
they would much rather have
their patients getting reliable
information from the healthcare
organization’s prospective
resource center than from their
own Web research. Today, some
resistance remains, but more
physicians are recognizing the
benefits HRCs offer their
patients and their practices,
and support of HRCs is
building.

A strategic, organization-
oriented plan is one of the ways
to guarantee success. Many
barriers have fallen but have
been replaced by internal turf
issues. Turf issues can be
viewed as opportunities to build
bridges, share different
perspectives and skills and take
the energy of disparate factions
and create synergy. Staying
open to collaborative efforts and
new visions will provide sound
information, accessible to
everyone.

Potential utilization is
difficult to predict without
standard situations and

available studies. Anecdotal
information is still the most
useful. Observing the
experiences of our clients over
the last twelve years indicates
what seems simply physics
driven — that energy begets
energy. The more resources,
personnel, time and money put
into a health resource center
will result in higher utilization.
It’s also our experience that
obtaining the money for a
resource center is less of a
problem than obtaining space.

!

The services and content
offered by health resource
centers have grown immensely
over the years. Print gave way
to video and audio tapes,
microfiche made way for
computers. The challenge, of
course, is in keeping the high-
touch, or soft touch perspective
or one-on-one feel of our
traditional information delivery
methods. This is such an
exciting time to be improving
on delivering information to our
community. There is great hope
for the outcomes of a
developing resource center.

Volume 15 Issue 2

Participants can access health
information via the Internet,
view videotapes, and hear
audiotapes. There is so much
information available and so
many ways to get it that it
seems almost staggering. These
challenges are growth
opportunities that can succeed
with nurturing and
commitment by all involved.

Ed Note: Mary E. Longe is president
and founder of Longe Life Libraries.
Ms. Longe has spent nine years at
the AHA and has authored five
books and numerous articles on the
management of health industry-
based health promotion services.
Her latest title, Consumer Health
Resource Centers was published
in 1998 by American Hospital
Publishing, Inc. (See review in this
issue.) She has guided or assisted
in the development of more than
200 consumer health resource
centers in the US and Canada.

&

First Conference
on Family
Resource

Centers

The First Conference on Family
Resource Centers in Pediatric
Health Care Settings will be
held at Loews Vanderbilt Plaza
Hotel, Nashville, Tennessee
from Friday morning, March 12
until Sunday noon, March 14,
1999,

See

http://www.mc.vanderbilt.edu/
frc/welcome.htm

for more information

%
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1999 CAPHIS Program Plans

APHIS, along with the
Hospital Librarians
Section and the
Cancer Librarians
Section is sponsoring
the invited speaker, Belleruth
Naparstek at the 1999 Annual
MLA Meeting in Chicago. Ms.
Naparstek, AM, LISW, BCD, is
a clinical social worker and
psychotherapist, who has been
a practicing clinician for 33
years. She is the author of
Staying Well with Guided
Imagery and Your Sixth
Sense: Unlocking the Power
of Your Intuition. A nationally
recognized pioneer in the field
of guided imagery and
intuition, she is also the creator
of the popular Time Warner
Health Journeys, a 20-title
guided imagery audiocassette
series. A warm, dynamic and
compelling speaker, Ms.
Belleruth has trained
thousands of health prof-
essionals, counselors and
consumers to use her
groundbreaking, powerful
imagery techniques to access
their own levels of healing,
relaxation, creativity and
intuition. Ms. Naparstek will
share her insights and
discoveries on the use of guided
imagery for healing and
wellness in both the traditional
and nontraditional health
setting.

Trained at the University of
Chicago, her career has
spanned the public and private
sector. She has taught
psychiatry residents at
Cambridge Hospital, Harvard
Medical School and graduate
students at Case Western
Reserve University. Early in her
private practice, she realized
the potential of images on the
senses and the body's ability to
react to positive imagery. She

began to develop imagery and
visualization exercises and
techniques to help her patients.
From preparing individualized
tapes for clients, she went on to
produce some 20 plus titles in
her audiotape series called
Health Journeys. Now a well
known speaker on visualization
and guided imagery, Naparstek
is praised for her ability to
synthesize and apply ideas from
the humanities, psychology and
biophysiology in order to
present complex material in a

simple, direct, user-friendly
way, clarifying how the
imagination activates healing,
perception and intuition.
Dedicated to mind-body
techniques, Naparstek supports
and participates in research in
this area. Her belief in the
ability of the human mind to
activate healing and to promote
growth and lifestyle change has
led to her numerous writings
and workshops to develop
personal perception and to
empower the individual.

Belleruth Naparstek has an
email newsletter and a web site
located at

http:www.healthjourneys.com

The web site includes a very
good section called New
Research which provides a list
of annotated journal citations
on current, relevant research or
studies being conducted in
mind-body therapies. The web
site also offers for purchase the
Oncology AudioKit which
includes audiotapes on
chemotherapy, surgery,
depression, stress, grief and
general wellness. We believe
that Belleruth Naparstek will
offer an insightful and lively
presentation that librarians will
find useful personally and
professionally.

Submitted by Cheryl Warren
ValleyCare Health System
Fleasanton CA

&

Late Breaking
News from MLA
Books Panel

MLA Books Panel is expanding
its scope to include books for
the consumer dealing with the
location and evaluation of
health information (print and
electronic). If you are interested
in submitting a book proposal
in this area, contact Mary Fran
Prottsman, Consumer Health
Information Coordinator,

MLA Books Panel
334-255-7350,
334-255-7714(fax)
protts@entercomp.com

for additional information.
Thanks.

Submitted by Mary Fran
Prottsman

&
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Candidates
Needed!

It is once again time to think
about electing new officers for
CAPHIS. If you would like to
serve the section as an officer,
please let me know. Serving as
a CAPHIS officer does not
require a huge time
commitment nor extensive
travel, and it is a pleasure to
work with colleagues from
around the country and to get
to know them better. If you are
interested, please contact me
either by email at
lawrencvi@ohsu.edu or by
phone at {(503)251-5756.

Valerie Lawrence,
<lawrencv@ohsu.edu>

Western States Chiropractic
College

Portland, OR

Voice (503)251-5756

Fax (503)251-5759

*®

MLA Directory

Information

Published annually by the
Medical Library Association
(MLA), the Directory provides
quick and easy access to expert
health sciences librarians in
the health information
profession, covering topics such
as consumer health and patient
information, medical
informatics, and cancer
research. On page S2 of the
1998 /99 Directory the CAPHIS
Section members are listed.
Although limited by being a
snapshot in time, the list of
CAPHIS members is useful for
checking to see if some of your
colleagues are members of our
Section.

by Kay Deeney
®
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Congrats,
Joanne!!!
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Joanne G. Marshall, ?
our current Chair, has
been appointed Dean of the 4
School of Information and
Library Science at the &
University of North
Carolina-Chapel Hill N e
effective January 1st, g
N g
v
!

Congratulations!!
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How to Find the Best
Doctors: New York Metro
Area. 3rd ed., revised.
New York, NY: Castle
Connolly Medical Limited,
1998. 1375 p. ISBN
1883769078 $19.95

Since 1994, the Castle Connolly
guide has been a popular
choice for New Yorkers seeking
advice about physician
selection. More than a list of
"best doctors", the guide aims
to educate the reader about the
basic criteria to follow when
researching their health care.
Currently limited to information
specific to the New York
metropolitan area (New York
City and select counties in New
York state, New Jersey, and
Connecticut) the guide will be
published in 1999 with
separate editions for South
Florida and metropolitan
Chicago.

Divided into four sections,
the first part presents essential
background information in
"What Makes a Doctor Best".
Each section begins with
"Quick Tips" and "Key Terms"
that efficiently communicate
important concepts. Definitions
and explanations for board
eligibility, board certification,
subject specialties, referral
services, primary care
physicians, the nature of the
patient/physician team,
strengthening the team,
changing a doctor, and
choosing a doctor in an HMO
are covered.

The “Physician Listings”
comprises the bulk of the
second section. The 6,000
names are arranged
alphabetically by state, county,

specialty, and then physician
name. Each entry lists
physician name, specialty,
subspecialty (if applicable),
primary care status, primary
admitting hospital, board
certification and dates, medical
school and year of graduation,
residencies and locations,
fellowships and program
location, special practice
interests, office location and
telephone number, network

affiliations, insurance plans
and charge cards accepted,
languages spoken, and length
of waiting time for
appointments. The listings are
a result of an extensive survey
submitted to over 30,000
doctors, nurses and
administrators. Also included
in this section is information on
regional medical centers and
community hospitals, which
provides basic contact
information along with
admission requirements,
outpatient treatment programs,
and specialty programs.

BOOK*REVIEWS

Section three is a new
addition to the guide. “Centers
of Excellence” highlights select
special hospital programs with
profiles of the fourteen
hospitals’ distinctive services,
as presented by the hospitals.
Various appendices constitute
the final section of the book.
Listings of state agencies,
managed care organizations,
osteopathic boards, American
Board of Medical Specialists,
state and county medical
societies, hospital listings by
county, medical schools,
Medicare and Medicaid state
agencies, and state agencies
are provided. Additionally,
information on how to file a
complaint, patient rights and
the Hippocratic Oath are
included. The guide has a
subject and an alphabetical
doctor index. An exceptional
and outstanding feature of this
book is its "Special Practice
Interest Index" which allows the
user to quickly locate a doctor
for a specific condition or
specialty.

This extremely useful and
user-friendly text provides a
wealth of information at a
bargain price. While much of
the information provided could
be found in other sources, it is
so nice to have it at one's
fingertips. This is an essential
purchase for New York
metropolitan area consumer
health collections.

Review by Gail Hendler
New York Academy of Medicine

“
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Consumer Health
Resource Centers: A
Guide to Successful
Planning and Implemen-
tation. Longe, Mary E.
and Karen Thomas.
Chicago: AHA Press,

1998. 180 p. ISBN:
1556482310 $25.00.

There were a flurry of
comments on MEDLIB-L and
CAPHIS listservs in November
1998 about the new AHA mono-
graph, Consumer Health
Resource Centers by Mary
Longe and Karen Thomas.
There were concerns that the
book sent a message to hospital
administrators that profes-
sional librarians were not
needed to mount consumer
health information (CHI) ser-
vices and resource centers.

Longe and Thomas are the
current President and former
Vice President of collection
development at Longe Life
Libraries, a company that
designs, installs, and maintains
fully functioning health
resource centers (HRCs) for
businesses and health care
organizations. Longe is also a
health educator who created
the community health and
women's health section at the
AHA. Thomas is a senior ana-
lyst in the AHA's health tech-
nology assessment division and
senior editor of the Hospital
Technology series.

The authors do not specify
the intended audience, but this
book is not intended for a
professional librarian. It is
written for various other profes-
sionals (nurse educator, health
promotion and patient educa-
tion staff) who will be oversee-
ing the CHI center in a health
care organization. The purpose
of the book "is to provide the
information needed to design,

manage, and maintain HRCs."
The information and recom-
mendations, drawn from Longe
Life Libraries' experience in
developing hundreds of CHI
centers in the U.S. and Canada
since 1986, are focused on the
design and maintenance of an
American health care organiza-
tion's consumer health
resource center. The HRC is
viewed as an integral part of an
organization's health informa-
tion distribution strategy.

The book is divided into six
chapters: an overview of HRCs,
strategic planning and market-
ing, facilities and design, media
collections development, oper-
ating the HRC, and staffing and
budgeting. Brief appendices
(pages 155-171) include exam-
ples of public relations
materials (announcement let-
ters, news releases), criteria for
donated items, clip art, media
evaluation form, and how to do
a community health assess-
ment.

There are useful marketing
ideas that anyone developing or
maintaining a CHI could benefit
from, although I question how
many of them — producing a
video, starting a book club —
could be accomplished with one

paid staff amid many compet-
ing demands. A handy checklist
of minimal space and equip-
ment specifications is provided,
including a quick-and-dirty
guide to estimating the shelving
space needed.

The chapter on media
collections briefly reviews the
variety of print and electronic
CHI resources with several
examples of each category. A
serious omission is the neglect
to cite Alan Rees’ 1998
Consumer Health Informa-
tion Source Bookl, now in its
fifth edition, a key source that
evaluates and recommends an
extensive range of current print
and electronic CHI resources.
Also missing is mention of the
CAPHIS Web site and listserv.

The chapter on operating
the resource center includes
background on practical orga-
nizational issues, such as
library supplies, lending proce-
dures, and cataloging, bar cod-
ing, and security systems.
Unless the HRC is connected
with a library that uses a tradi-
tional cataloging system, such
as LC or Dewey, the authors
recommend the Longe Life con-
sumer-friendly classification
system. For ultimate
convenience, CHI centers can
contract with Longe Life
Libraries to receive pre-cata-
loged and pre-processed mate-

" rial. The system is based on

three-letter "intuitive" cate-
gories, e.g. CAN = Cancer, PRS
= Prostate Health, AER = Aero-
bic Exercise. The underlying
assumption is that volunteers
and users can easily navigate
this system without profes-
sional assistance. A serious
omission is the neglect to men-
tion the Planetree Classification
System, a user-friendly scheme
designed specifically for a con-
sumer health collection® that
has been very successfully used

{Continued on page 11)
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in CHI centers since 1981. The
Planetree Classification system
was discussed this year on both
MEDLIB and CAPHIS listservs,
inclgjding information on order-
ing.

Staffing recommendations
are the most controversial
aspect of the book. Staff roles
are separated into three broad
categories of leadership, man-
agement, and day-to-day opera-
tions. In the authors' opinions,
leadership can at least initially
come from a clinical unit, mar-
keting, or medical services —
someone who can shepherd the
HRC concept through organiza-
tional channels. According to
the authors, the manager
should be a part or full-time
paid employee with "excellent
organizational skills, expertise
in supervision, marketing, and
content areas of the HRC." The
job description provided looks
very much like the duties of a
librarian in charge of a CHI
center although librarians are
not mentioned.

Then, moving to the day-
to-day operations, the authors
breezily proclaim "the good
news is that day-to-day opera-
tions in consumer HRCs usual-
ly need not be performed by a
professional librarian." Do the
authors mean that the repeti-
tive day-to-day tasks need not
be done by a librarian? Since
librarians are not mentioned in
the context of the leadership or
management roles, it is unclear
where the authors think
librarians fit into the picture.
The only examples where they
feel professional librarians are
necessary are in technical
capacities, such as when an
HRC is part of an interlibrary
loan system, uses LC or NLM
cataloging, or uses an auto-
mated library management sys-
tem with MARC records. In-
deed, the authors seem to feel
that it would be rare to find a

professional librarian who un-
derstands the role of the HRC
within the organizational struc-
ture.

I think the authors wildly
overestimate the difficulty of
operating an HRC with volun-
teers. “Recruiting volunteer
staff members is relatively
easy...the ideal volunteer is
articulate, empathetic, discreet,
conscientious, and detail ori-
ented.” Suggestions to ensure
the success of a voluntary staff
in running an HRC include:
“choose a user-friendly cata-
loging system such as the one
designed by Longe Life
Libraries, outsource part or all
of the processing of HRC mate-
rials. Many of Longe Life Li-
braries clients chose to have all
media delivered pre-
processed...” Since most
hospital-based CHI centers will
largely be staffed by volunteers,
I find the authors' suggestions
extremely self-serving.

Although this is meant as a
practical guide and not a
research tome, I expected a few
helpful resources for further
information. Of the slim bibliog-
raphy of fourteen items, two are
from newspapers, four are from
the American Medical News,
three are from AHA publica-
tions, and there are two library-
type items — a 1987 book on
bookselling and a 1992 book on
the organization and operation
of small libraries. Not exactly a
cornucopia . . .

Mary Longe sent a long
reply message to CAPHIS on
11/19/98 that provided back-
ground on Longe Life Libraries
and gave her side of the staffing
issue. Longe maintains that she
tells clients to involve librarians
from the beginning, and has
used librarians in the develop-
ment of the resource centers
she has set up. The problem,
she insists is that “the depart-
ment people in health care
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organizations are looking for a
service to be installed and not
to get steeped in the bureau-
cracy. They want it fast, simple
to use and in place by opening
day — sometimes only days
away — we call them
emergency libraries.” She states
that “medical librarians in most
cases were and are involved in
the process but many times
their areas have been down-
sized to minimal hours and
they want to outsource the
development of a new service.”

In my experience with
Canadian CHI centers, I have
found quite the opposite—medi-
cal librarians are often the cat-
alysts for a CHI center in their
organization and involved in its
development and operation.
While I recommend ongoing
involvement of professional
librarians to ensure the most
effective operation of a CHI
center, the reality is that this is
not the case in some organiza-
tions.

There are few practical
guides on CHI centers and
those that exist are no longer
available for purchase. Some
recent guides include 1) the
1991 AHA publication,
Consumer Health Informa-
tion: Managing Hospital-
Based Centers by Salvinija
Kernaghan and Barbara Giloth,
regrettably out-of-print and in
my opinion, a far more useful
book on the topic; 2) declaring
my own marginal conflict of
interest — my 1995 publication
Developing a Consumer
Health Information Service:
A Practical Guide’, just now
going out-of-print with a possi-
ble new edition in the next 1-2
years; and 3) Managing
Consumer Health Informa-
tion Services® a 1991 out-of-
print publication edited by Alan
Rees that provides practical
guidance with respect to the

{Continued on page 12)
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development and operation of
CHI services.

Would I suggest this book for
purchase? Despite my critical
comments about Consumer
Health Resource Centers, |
think that this book has some
useful suggestions for market-
ing, collection development and
handy tips on a variety of
topics. Given the unavailability
of other guides on the topic, I
would give this modestly-priced
volume a cautious and
marginal "thumbs up." How-
ever, use it as supplementary
reading material, keeping the
book's limitations in mind. In
my opinion, the most useful
strategy for anyone setting up a
CHI center is to consult with
others who have developed CHI
services, join CAPHIS and use
the listserv, and read
extensively and broadly in the
area of consumer health
information.

Review by Susan Murray
Toronto Reference Library

Susan Murray is the Manager of the
Consumer Health Information
Service at the Toronto Reference
Library. She has written on a range
of consumer health topics, including
a CHI column in Bibliotheca
Medica Canadiana, the journal of
the Canadian Health Libraries
Association.
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Wray, Betty B., MD. Tak-
ing charge of asthma: a
lifetime strategy. New
York : John Wiley & Sons,
1998. viii, 231 p. ISBN
0471247049, $14.95 pbk.

Former president of the Ameri-
can College of Allergy, Asthma,
and Immunology, Vice-Chair of
the Department of Pediatrics at
the Medical College of Georgia,
and editorial board member for
two respected asthma journals,
author Betty Wray knows
whereof she speaks. And she
“speaks” quite well. Taking
Charge of Asthma, described
as presenting “a comprehen-
sive, holistic approach,” is

crisply written, and chockfull of

valuable information for adult
readers coping with asthma,
whether their own or their
child's. We are introduced to
four sample asthma patients:
Lydia, Paul, Angela, and Mal-
colm, each of whom represents
varying asthma types. Each of
the thirteen chapters leads off
with one or more of them facing
a particular situation which is
further developed and ex-
plained in the chapter. The
plain language descriptions of
the complex physiology of asth-

ma are superb, and there is
much excellent advice on
actions “you” can take (much of
the book is addressed directly
to the reader), including many
rather creative low-tech tips
such as putting your child's
stuffed animals in the freezer
overnight to kill dust mites.
Careful attention is paid to
lifestyle management — diet,
exercise, breathing exercises,
relaxation, journal-writing, etc.
There is a sensible chapter
devoted to alternative thera-
pies, with brief descriptions of
their intent and mechanisms,
how well studied they have
been, what pitfalls to be aware
of and what questions to ask
the practitioners. Supporting
bibliographic references (and
they are judicious and current)
are written smoothly into the
text. Though the citations are
not always complete, sufficient
information is given that a
librarian could verify the refer-
ence fairly easily. The appen-
dices include a glossary, and a
nice table of food groups to help
someone who is sensitive to one
sort of food discover what simi-
lar foods might also cause a
reaction. The list of resource
organizations includes the
usual suspects, with contact
information; unfortunately,
several of the web site URLs
have either changed or have
disappeared altogether (and
people wonder why I'm reluc-
tant to buy print directories to
the Internet!). With this minor
dissatisfaction, Taking Charge
of Asthma is overall a read-
able, informative book that is
highly recommended for con-
sumer health and/or public
library collections.

Review by Julie Stielstra
West Suburban Hosp Med Ctr
Oak Park IL
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Coping with Breast
Cancer. Robert H. Phillips
and Paula Goldstein.
Garden City, NY: Avery
Publishing Group, 1998.
324 p. $13.95 ISBN: 0-
89529-858-9.

Authored by a practicing
psychologist and a practicing
social worker, Coping with
Breast Cancer, combines basic
self-help strategies with com-
mon sense advice for those
grappling with the personal and
social aspects of the disease.
This easy-to-read and chatty
guide aims to facilitate positive
decision-making from diagnosis
through recovery for both
patient and caregiver.

Divided into five parts, the
first two sections comprise a
medical overview of breast
cancer. The brief discussions
cover breast anatomy, disease
diagnosis, and standard and
alternative treatment options.
However, with so many compre-
hensive, well-written books cur-
rently available on this topic,
notably, Dr. Susan Love's
Breast Book, Breast Cancer:
The Complete Guide, or
Everyone's Guide to Cancer
Therapy, the authors could
easily have omitted these two
sections. Here, no new informa-
tion is dispensed, and straight-
forward questions to ask the
doctor are not prescribed.
Moreover, the authors strongly
encourage careful research of
non-traditional treatments, but
fail to caution the reader about
the lack of published, scientific
evidence currently available in
the literature.

The remaining three sec-
tions of the book concentrate
on the emotional and social
issues faced by those with
breast cancer. Part III, “Your
Emotions”, examines strategies
for dealing with the negative
feelings stemming from a
cancer diagnosis. Responses
such as fears and anxieties,
anger, guilt, depression, grief],
and others are explored with
the emphasis on cause and
remedy. While most of the
advice here is quite practical,
one wonders about how its tone

may actually impact the reader.
For example, this excerpt from
the section on “Anger” is repre-
sentative of the section's phras-
ing and tenor: “It is your think-
ing — your interpretation of
these events — that leads to
anger. And since it is your
thinking that makes you angry,
you are responsible for feeling
this way.” (page 145) While
validity of this statement is not
in question, the phrasing and

the bottom-line message are.
Although these words may be
quite effective in a group or an
individual counseling session,
to the vulnerable reader they
may sound harsh and con-
demning on the printed page.

The final two sections cover
“Changes in General Lifestyle”
and “Interacting With Other
People.” Solid and sensible
advice on how to tell one's
parents about diagnosis;
whether, how much, and how
to tell an employer; interacting
with friends and physicians;
financial information; and
advice for loved ones and care-
givers are covered. The text
culminates with a limited list of
Support Resources and a select
bibliography that needs to be
updated for currency and
scope. Not recommended for
consumer health collections.

Review by Gail Hendler
New York Academy of Medicine
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Stop Walking on Egg-
shells: Taking Back
Your Life When Some-
one You Care About has
Borderline Personality
Disorder. by Paul T. Ma-
son and Randi Kreger.
Oakland, CA: New
Harbinger Publications,
1998. 258p.
ISBN:1-57224-108-X.
$13.95 paper

Borderline Personality Disorder
is a difficult psychological dis-
order both to live with and to
treat. Diagnostic features in-
clude fear of abandonment, un-
stable moods, disruptive per-

sonal relationships, and self-
mutilation.

Stop Walking on
Eggshells is aimed at the fam-
ily member or friend attempting
to maintain a quality relation-
ship with someone diagnosed
with Borderline Personality Dis-
order (or BPD). The authors,
Paul Mason (a psychotherapist)
and Randi Kreger (a writer and
marketing executive), use their
diverse professional back-
grounds to create a book that is
supportive and useful. Compil-
ing information from interviews
with dozens of clinical person-
nel, as well as from postings to
Internet mailing lists and sup-
port groups, the authors have
developed a detailed survival
plan for family members of
BPD's.

The text is organized into
four parts: “Understanding BPD
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Behavior,” “Taking Back Con-
trol of Your Life,” “Resolving
Special Issues,” and the appen-
dices. “Understanding BPD Be-
havior” provides information on
diagnosis, understanding BPD
behavior, and how this behav-
ior can affect family members.
“Taking Back Control of Your
Life” describes how the
“non-BPD” can make personal
changes and set boundaries
that will make living with a
BPD less frustrating. “Resolving
Special Issues” discusses how
to manage the BPD child and
making decisions about staying
in a relationship with a BPD.
The appendices include current
treatment options, tips for liv-
ing with a BPD, and advice for
clinicians on how to manage
their BPD patients. Each sec-
tion is interspersed with entries

from the BPD listserv, offering
personal stories of triumph and
frustration which family mem-
bers and BPD's alike should
find comforting.

Stop Walking on Egg-
shells makes a good addition to
other books available on the
subject including: Eclipses by
Melissa Ford Thornton (1998);
The Angry Heart by Joseph
Santoro (1997); Lost in the
Mirror by Richard Moskovitz
(1996); and I Hate You, Don't
Leave Me by Jerold Kreisman
(1991). Recommended for gen-
eral CHI collections and those
with a psychiatric or mental
health emphasis.

Review by Emily Saderholm
Health Dimensions
Lexington KY

Coping with Lym-
phedema By Joan
Swirsky, RN, and Diane
Sackett Nannery. Garden
City Park, NY: Avery Pub-
lishing Group, 1998. xiv,
286 p. ISBN:0-89529-856-
2(pbk.). $13.95.

Joan Swirsky , a registered
nurse and women'’s health
writer, collaborated with health
activist and lymphedema suf-
ferer Diane Nannery to produce
this feisty and informative
book. A more complete review
of lymphedema for the con-
sumer would be hard to imag-
ine. The excellent overview in-
cludes a detailed explanation of
the disease, including who is at
risk and what can be done to
minimize the risk. The treat-
ment section covers both con-
ventional and alternative thera-
pies as well as a thorough dis-
cussion of “who will treat your
lymphedema?” and how to find
a lymphedema center. Lifestyle

{Continued on page 15)
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issues including activities of
daily living to dealing with fam-
ily friends and coworkers to in-
surance issues, comprise the
last two sections of the book.

The list of references is de-
cent although certainly not ex-
haustive. The Glossary and
Recommended Readings are
both useful additions to the
body of material presented.
However, the general Resources
section alone is worth the
$13.95 purchase price of this
book. The listing includes rele-
vant organizations and practi-
tioners as well as a variety of
services that offer “support, en-
couragement, and other types
of assistance beneficial to peo-
ple with lymphedema.” E-mail
addresses and URLs are in-
cluded where appropriate along
with addresses, phone and fax
numbers. If I were afflicted with
lymphedema, this is the book I
would want by my side!

Review by Nancy Calabretta
Cooper Health System
Camden NJ

Current Book Reviews

Names of reviewers are given in
parentheses.
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and Health. LJ, 1998, 123(12):122.
(P.C. Sieving)

Colbin, A. Food and Our Bones:
The Natural Way to Prevent
Osteoporosis. LJ, 1998,
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Berg, Frances M. Afraid
to Eat. Children and
Teens in Weight Crisis.
Hettinger, ND: Health
Weight Publishing Net-
work, 1997. 2nd ed. 314p.
References. indexes. Illus-
trated. ISBN-0-918532-
52-3 softcover, $17.95.
ISBN-0-918532-53-1
hardcover, $24.95.

Berg identifies four weight and

eating problems that are very

prevalent among adolescents
and younger children. They are:

a. dysfunctional eating which
includes various “kinds of
inappropriate, abnormal, or
disordered eating behaviors
which disrupt normal life,
but not to the level of clini-
cal eating disorders” (p. 51});

b. eating disorders which in-
clude anorexia or bulimia
nervosa, unspecified eating
disorders, and bingeing/
purging;

c. overweight which is defined
as any recognized degree of
excess weight or body fat;

d. size prejudice against “obese
youngsters regardless of
age, sex, race, and socioeco-
nomic status” (p. 104).

In the first part of the
book, Berg devotes a chapter to
each of these problems. She
provides information on preva-
lence, possible causes, and
where relevant, research stud-
ies that address each one. Berg
blames these problems that oc-
cur in both males and females
on family, health care profes-
sionals, the U.S. government,
teachers, radical animal rights
groups, and the media. Each of
these entities, in its own way,
reinforces the message that
thin is in and fat is out. This
message is creating unhealthy

adolescents and younger chil-
dren who do not eat healthy di-
ets and who, therefore, cannot
perform well in school or take
part in sports or other physical
activity.

The last few chapters are
geared toward prevention of
these problems. Berg states
that a new paradigm is needed.
First, the four problems should
be considered as interrelated
issues, that are “all influenced
by our unnatural obsession
with thinness” {p. 179). Then,
all children should “receive con-
sistent messages which encour-
age normal eating, active living,
self respect, and an apprecia-
tion of size diversity.” (p. 181)
Berg provides some guidance/
suggestions for parents,
schools, and the government
which, she feels, can be instru-
mental in changing children's
and society's views about un-
healthy food habits, thinness,
obesity, and size prejudice.
This informative book is essen-
tial reading for anyone inter-
ested in the plight of today's
teenagers. A list of child-
centered resources is provided
for readers who want more spe-
cific help or information.

Review by Lynda M. Baker
Library & Information Science
Wayne State University

Detroit MI
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The Anxiety Cure: An
Eight-Step Program for
Getting Well. By Robert
L. DuPont, MD, et al. New
York: Wiley, 1998. 244 p.
$14.95 ISBN: 0-471-
24701-4.

Anxiety disorders cause suffer-
ing by making people unable to
carry out their normal activi-
ties. They affect one out of four

people, and have a physical
cause. Dysfunctioning neuro-

transmitters produce symptoms
resulting in types of disorders
including agoraphobia/panic
disorder, specific phobias, so-
cial phobia, general anxiety dis-
order, obsessive-compulsive
disorder, and post-traumatic
stress disorder. This book, writ-
ten by two psychiatrists and a
clinical social worker specializ-
ing in treating individuals with
these conditions, offers a prac-
tical approach to living with
anxiety. Despite the title, the
authors state that there is no
cure. They teach patients to ac-
cept and control their fear and

anxiety through the use of ther-
apy and medications, if these
are useful, and through the use
of desensitization, relaxation
techniques, and support peo-
ple. Case histories illustrate the
techniques and offer ways to
reduce stress at home, at work,
and at school. A glossary, bibli-
ography, and resource list pro-
vide further information.

The positive, empowering,
non-judgmental approach and
the practical orientation of this
book make it a very useful
source. It is an excellent addi-
tion to consumer health collec-
tions. Patients interested in us-
ing the techniques described
will want to buy a personal

copy.
Review by Barbara M. Bibel
Oakland Public Library

Oakland CA
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Your Guide to Comple-
mentary Medicine. Larry
P. Credit, Sharon G. Har-
tunian, Margaret J.
Nowak. Garden City, NY:
Avery Publishing Group,
1998. 200 p. $10.95 soft-
cover. 0-89529-831-7

Here is a book for all skeptics
who grit their teeth and bite
their tongues as they point
readers toward the Alternative
Medicine section. The authors
firmly believe in the value of
complementary approaches,
but the text never preaches.

Thirty-seven holistic thera-
pies are organized in an easy-
to-use format. A short discus-
sion and history of each is fol-
lowed by a list titled,
“Conditions that respond best.”
The section “How does it work?”
explains how therapy propo-
nents believe it acts on the
body. Standard stuff so far, but
well-written: even I almost un-
derstand what Ayurveda is
now!

But the remaining sections
are those that make “Your
Guide” especially useful. In-
cluded in descriptions of what
to expect during therapy are
the details of each treatment,
what to wear, materials or
equipment used, and the length
and estimated cost of a session.
Training of practitioners is hon-
estly described and can vary
from formal certification pro-
grams to informal training un-
der other “masters.” Regard-
less, one or more professional
organizations are listed under
each alternative, plus a book or
two recommended for those
who want more information.
These organizations and refer-

e

ences are also consolidated as
appendices.

The holistic approaches
chosen by the authors result in
quite a smorgasbord of thera-
pies. Craniosacral therapy, po-
larity therapy, and flower
essences are somewhat un-
usual, but are followed by the
more familiar acupuncture,
aromatherapy, biofeedback,
Reiki, shiatsu, and tai chi.

Sk

Other hands-on techniques in-
clude the Feldenkrais method,
qigong, rolfing, Swedish mas-

sage, and trigger point therapy.

More traditional fields are rep-
resented by nutritional counsel-
ing, psychotherapy, and holistic
dentistry.

The variety of topics, easy-
to-read descriptions, and useful
sections on evaluating practi-
tioners and their proposed
treatments will make this book
very valuable to readers want-
ing more than touchy-feely tes-
timonials. My main reservation
is with the lists of conditions
supposedly benefited by partic-
ular modalities. After reading of

craniosacral manipulation for
deafness, polarity therapy for
psoriasis, and aromatherapy for
hemorrhoids, one wants to
check what might be under “S”
for snake-oil.

This is minor, however.
Readers will appreciate the
overall approach, and at
$10.95, Your Guide to Com-
plementary Medicine is a bar-
gain. Recommended for pur-
chase.

Review by Nancy Crossfield
St Agnes Medical Center

Subscriptions

Subscriptions to Consumer
Connections are available to
non-MLA members for $10.00
for three issues per year. For
US orders, please send a check
or money order made out to
CAPHIS to the newsletter
editor. For international orders,
please contact the editor.

Back issues are available.
Please contact the editor. See
page 2 for address or email
information.
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Library Journal Reference

For those of us willing (or
struggling!) to integrate print,
CD-ROM, and online
information sources, the cover
of the “Reference 99” issue of
Library Journal (Nov. 15,
1998; v.123(19)) proclaims
“Your Search is Over.” This is
the third annual Reference
Announcement issue, and over
80 pages are packed with
listings and advertisements.
While not dedicated to health
titles, this issue is itself a
reference tool worth keeping. A
lead article by Ken Kister traces
the evolution of encyclopedias
from print to CD to online, with
a comparison of six online
titles. Bottom line: CD’s are on
their way out, and Internet
versions are definitely “in.” The
bulk of this special issue is the
“Company Listings,” with over
800 new and future titles
arranged alphabetically by
publishing companies.

99

by Nancy Crossfield,
CAPHIS Book Review Editor

Addresses, phone and FAX
numbers, e-mail addresses,
and URLs make this a handy -
tool. Individual titles are coded
by format (print, CD-ROM, on-
line) and by suggested
audience. A subject index
includes 55 health-related
titles, though only three are on
CD-ROM and none are online.
Broaden your horizons by
checking out “Reference 99,”
but don’t throw out those
publishers’ catalogs yet!

Book Reviewers
Needed

Nancy Crossfield is the book
review editor for Consumer
Connections. Nancy Crossfield
is currently looking for book
reviewers to help review books
obtained or sent to us. Please
contact Nancy if you are
interested in taking on this
role. Nancy is also looking for
materials to review from
publishers, or for suggestions
from members. Please contact
her. Email and phone number
information is located on page
2 of this newsletter.

Other opportunities are
available to anyone who is
interested in doing consumer
health/patient education
related book reviews. Contact
Janet Coggan, book review
editor for the MLA Bulletin or
Kellie Kaneshiro at Medical
Reference Services Quarterly,
317-274-1612, phone or 317-
274-4056, fax.
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